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Update on the novel coronavirus (COVID-19) 
 

Dear General Practitioners, 

I write to update you on the current status of the coronavirus pandemic and the current 
actions Eldercare is taking to best protect you and our residents, clients and staff during 
the coronavirus pandemic.   

Current Coronavirus Status in Australia 

Currently, Australia does not have widespread community transmission of COVID-19.  As 
at 1pm, 16 March, there has been 298 confirmed cases of COVID-19 in Australia. 

Of the 298 confirmed cases in Australia, 27 have recovered and 5 have died from the 
virus. 

151 cases have been directly or indirectly linked to travel outside of Australia.   

• ACT – 1  

• NSW – 134  

• Queensland – 62 

• South Australia – 20 

• Tasmania – 6 

• Victoria – 57 

• Western Australia – 18 

Total – 298 

11 cases have had links to places of exposure, 9 cases to an aged care facility in NSW., 2 cases to attendance at a 
workshop in NSW.   

29 cases are close contacts of known cases and 82 cases are under investigation in relation to exposure. 

Government Decisions 

Travel Restrictions 

On Saturday 14 March, the Government announced that if you are an Australian Citizen or a permanent resident 
currently overseas, you and your immediate family members can return to Australia, but self-quarantine processes 
will apply (as from midnight 13 March). 

Any foreign national entering Australia as from midnight 13 March will be required to self-isolate for 14 days on 
arrival in Australia.  Entry restrictions apply to foreign travellers from: 

• Mainland China 

• Iran 

• Republic of Korea  

• Italy 
 
The Government has advised that Australians should re-consider the need to travel overseas and all non-essential 
travel oversees should be avoided. 
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What is Eldercare doing? 

Eldercare is taking actions detailed below.  These actions may change as new information becomes available. You 
will be provided with up to date information as it becomes available: 

Reducing visitors 

On Tuesday, 17 March, we requested residents’ visitors to reduce their visits to essential visits only.  Families will be 
advised not to bring young children to our sites.  

This may change if the Government directs otherwise, but until we receive formal direction, the reduced visiting will 
apply.  Other forms of communication will be encouraged e.g. telephone, skype. 

We will be advising all regular visitors that do attend the site to be vigilant with hygiene measures including social 
distancing, and to monitor for symptoms of COVID-19, specifically fever and acute respiratory illness.  They will be 
instructed to stay away when unwell, for their own and residents’ protection, and to observe any self-isolation 
requirements.   

Eldercare will ensure that adequate alcohol-based hand rub is available for visitors to use. 

External Health Professionals 

Visits from external health professionals (e.g. GPs, Podiatrists, Dentists, Speech Pathologists, Physios and OTs) will 
continue, as they are essential services.  External contractors have been advised that they are not to attend any of 
our sites if they are unwell or have returned from overseas in the past 14 days.  I also urge you not to attend any of 
our site of you are unwell or have returned from overseas in the past 14 days or have had exposure to COVID-19. 

External people delivering supplies, including medications, will continue.  

Consumables Stock & Supplies 

We have stocked outbreak kits at all of our sites.   We have very good relationships with our suppliers and have 
secured ongoing supplies of important stocks.   

A central supply of personal protective equipment is being set up to ensure ongoing supply if we do have an 
outbreak at a site.   

Deliveries to sites of all stocks will continue as normal. 

Education & training of staff 

Additional training is being provided to the Chef Managers and Senior Hospitality Assistants later this week to 
update them on infection control cleaning.  They will then run “toolbox” sessions with our hospitality staff over the 
next few weeks. 

Infection control “toolbox” sessions for care staff will continue to be run at all sites over the next few weeks.   
Posters and information sheets have been distributed at all sites and will continue to be updated as new information 
becomes available. 

Staffing Management 

We have a staffing contingency plan in place to be activated if we have an outbreak at one or more of our sites.  If an 
outbreak does occur, we will immediately let you know how you will be able to assist. 

Response to a Suspected Case of COVID-19 in a Staff Member 

Any staff member who develops symptoms of respiratory illness will be immediately excluded from the site and 
remain away whilst a diagnosis is sought.  If COVID-19 is excluded, the staff member may be able to return to work 
once well.  If a diagnosis of COVID-19 is confirmed, the staff member must be excluded until they are medically 
cleared to return to work.   
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Ongoing Communication with you from our sites. 

Our Clinical Leaders and/or Clinical Care Managers will communicate with you in a timely manner if any of your 
patients develop COVID-19 symptoms.  We will work closely with you to ensure that your patients are provided with 
appropriate care. 

Flu Vaccinations 

We encourage you to move quickly to vaccinate your patients who are residents in our facilities as soon as the 
vaccination is available. 

Our staff vaccination program will commence in late March and will go through until late May.  We are aiming for a 
very high level of staff vaccination this year. 

 

Further information 

New guidelines for the management of coronavirus outbreaks in residential care facilities were released by the 
Department of Health last Friday.  Eldercare has reviewed our current pandemic management plan to ensure that 
we are compliant with these new guidelines.  I have attached the link for your information. 

https://www.health.gov.au/resources/publications/coronavirus-covid-19-guidelines-for-outbreaks-in-residential-
care-facilities 

The Department of Health has an excellent web page with information and other resources.  The link is below. 

https://www.health.gov.au/resources/collections/novel-coronavirus-2019-ncov-resources 

 

Please do not hesitate to contact me by email if you have any questions about Eldercare’s preparations.  My email 
address is:  jane.pickering@eldercare.net.au 

 

Yours sincerely 

Jane Pickering 

Chief Executive  
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