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COVID-19 Update to Residents and Key Contacts  
31 May 2022 
 

Dear Residents and Resident Key Contacts 

 

Emergency Directions and Visiting Hours 

Specific Visiting Requirements 

Security and Access 

Visiting in resident rooms 

Masks 

Symptoms and close contacts 

Vaccinations 

RAT testing 

Entering Aged Care Homes after being Overseas 

COVID situation 

Consumer Experience Interview Program 

Thank you 

COVID-19 Hotline 

 
Emergency Directions and Visiting Hours 

Last Tuesday, amendments to the Public Health Act were made by the SA Government to 
enable the Major Emergency Declaration to be lifted while ensuring important public 
health measures are retained.  We thought that the Emergency Directions FOR 
Residential Aged Care would also be lifted but the SA Government chose to make 
amendments to the Public Health Act so the existing requirements currently listed in the 
Emergency Management (Residential Aged Care Facilities No 49) (COVID-19) 
Direction 2022 will transition over to the Public Health Act and continue to apply with 
minimal changes.  

So, we are still required to take all reasonable action to ensure that we abide by these 
Directions. 

In light of the ongoing potential impact of restricted visiting on the wellbeing of our 
residents and their families we felt this was the right time to review our current position 
on visiting. 

Message from the 
Chief Executive  

https://www.covid-19.sa.gov.au/emergency-declarations/aged-care
https://www.covid-19.sa.gov.au/emergency-declarations/aged-care
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Following consultation with the Site Operations Managers, other key staff and consumers 
last week we have decided to end the strict visiting restrictions at our sites and rely on 
visitors to make a self-declaration upon entry to our sites. 

This means: 

• Outside of the specific requirements listed in the directions, there will be no 
restrictions to the number of visitors, the frequency of visits, the day of visiting, the 
time of day for visiting or the length of the visits.   

• Visitors are still required to be vaccinated, including 2022 seasonal flu vaccination 
as from 10 June.  

• We will reinstate access for visitors through the swipe cards being reactivated for 
visitors. 

• All visitors will still need to complete the self-declaration, but staff will not be 
rostered to assist with this process.  We will rely on visitors to complete the 
declaration truthfully. 

• Visitors will be required to undertake a RAT test prior to entry to the site to visit 
(within 48hrs prior to visit). 

• We will issue RAT test kits to visitors during business hours upon request. 

• New declaration forms have been sent to all sites. 

• A copy of the declaration form is attached for your reference. 

• The cards with flu vaccination and COVID vaccination dates recorded will no longer 
be used – we are relying on visitors completing their self-declaration honestly in 
relation to vaccinations. 

• Visitors may be requested to show evidence of vaccination at any time to enable 
Eldercare to meet our obligations under the Emergency Management Direction for 
taking all reasonable action to ensure that visitors are compliant with the 
requirements of the Direction. 

 

We are implementing the new visiting on 6th June at 9am. 

I understand that this is a big change, and it will present some risks for Eldercare and our 
residents, but we believe it is time to lift the strict visiting restrictions for the sake of our 
residents’ wellbeing. 

When we have COVID outbreaks we will still be required to restrict visiting as necessary.   

We will continue to minimise restricted visiting to discreet areas wherever possible 
during COVID outbreaks. 
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Specific Visiting Requirements 

Security and Access 

As from Monday 6th June at 9am, the security access swipe cards will be reactivated to 
enable entry to our sites. 

This will be done automatically for those residents and visitors who already have a swipe 
card. 

If you do not have a swipe card, which are issued to regular visitors only, please see the 
administration staff at your site and they will issue you with a card. 

There is a small fee for the card. 

The entrance doors will still be locked, and the reception staff will open the doors for 
those visitors who do not have a swipe card during business hours.  

The intercom systems will be available after hours for those visitors after hours who do 
not have a security access card.   

Please obtain a security access card from reception if you are a regular visitor. 

If you are a key contact, please share this information with family members or friends 
who visit one of our sites. 

 

Visiting in resident rooms 

We request that all visits continue to occur in the resident rooms or in the gardens unless 
special arrangements are made in advance with the Site Operations Manager. 

Please do not congregate in the corridors, entrance areas or lounge/dining/activity areas. 

 

Masks 

All visitors are still required to wear masks at all times when visiting.  Whilst we 
understand it is tempting to take your mask off when in the residents’ rooms, please do 
not remove your mask.  We have now had several cases of transmission from positive 
family members when they did not wear their mask in the resident room. 

Eldercare will supply surgical masks for visiting.  These are available at all “screening” 
stations. 

 

Symptoms and close contacts 

You are not allowed to enter an age care site if you have any COVID symptoms, are 
waiting for a PCR test result or have been a close contact.   
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Aged care is still classified as a high risk setting so the current rules that apply to the 
general community are not applicable to aged care.   

We still have additional requirements regarding the management of close contacts so 
you cannot enter any one of our sites if you have been a close contact of a positive COVID 
case – for 14 days post exposure. 

 

Vaccinations 

All visitors are still required to be “up to date” with vaccinations for both influenza and 
COVID (or have valid medical exemptions authorised in accordance with the Direction). 

The definition for being “up to date” with COVID vaccination is: 

• Aged 5 – 15 years of age the primary course (2 doses) must be completed 

• Aged 16 years and over the primary course (2 doses) and a booster within 3 
months of the second dose 

• If you have tested COVID positive your next dose (dose 2 or booster) will be due 4 
months from the date you tested positive for COVID 

All COVID vaccinations must be TGA approved. 

The definition of being “up to date” for seasonal influenza vaccination is: 

• Must have been vaccinated with the 2022 seasonal influenza vaccine by the 10th of 
June 2022.  If you are not vaccinated after this date, you will not be allowed to 
enter any aged care facility in SA. 

Eldercare does not have the discretion to provide exemptions for either COVID 
vaccination or Influenza vaccination.  Please refer to the Emergency Management 
(Residential Aged Care Facilities No 49) (COVID-19) Direction 2022 for instructions on 
how to apply for a medical exemption. 

 

RAT testing 

We are requesting that all visitors have a negative RAT test result prior to entering an 
Eldercare site to visit. 

The test needs to be done within 48 hours prior to each visit.   

Eldercare will supply RAT test kits to visitors during business hours.  Instructions will be 
included in the kits. 

You can do the test just prior to the visit if you need Eldercare to supply the RAT testing 
kit, but you will need to allow at least 20 minutes for the test to be completed prior to 
entering the site for your visit.  Please speak with your administration staff at your site 
about how they wish to manage the RAT testing and supply of kits locally. 

 

https://www.covid-19.sa.gov.au/emergency-declarations/aged-care
https://www.covid-19.sa.gov.au/emergency-declarations/aged-care
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Entering Aged Care Homes after being Overseas 

Whilst SA Health has now changed the rules so people can enter Aged Care Homes after 
being Overseas without isolating or requiring negative tests, Eldercare is taking a more 
conservative risk management approach to allowing visits from people who have been 
overseas. 

If you have returned from overseas, you can still enter to visit but we require the 
following actions to be taken for the protection of our residents: 

• Must be willing to undertake a Rapid Antigen Test (RAT) prior to entry into the 
home for each visit for 7 days after entering Australia. RATs will be supplied be 
Eldercare and the testing will be supervised by an Eldercare staff member. 

• Must wear a N95 mask during the visit (staff will supply and assist with fitting the 
mask correctly) – for 7 days after entering Australia and then can swap to a surgical 
mask. 

• Visits are to occur in business hours only so staff can be available to assist. 
 

Please let the site know if you have returned from overseas, in advance if possible, so we 
can ensure that a staff member is available to fit your N95 mask. 

 

COVID situation 
Over the past six weeks we have experienced a surge in positive cases at many of our 
sites.  This corresponded with the loosening of public health controls and close contact 
management in the community. 

We currently have outbreaks at: 

• Cottage Grove – Woodcroft 

• Allambi – Glengowrie 

• The Lodge – Wayville 

All other sites do not have any positive residents or have only one positive resident which 
does not meet the definition of an “outbreak”. 

 

Consumer Experience Interview Program  

The Aged Care Quality and Safety Commission is introducing a Consumer Experience 
Interview Program to all residential aged care facilities across Australia in 2022.  

All Eldercare sites will be participating in this program with interviews to be scheduled 
and completed by the end of November. Independent interviewers will use a simple 
set of questions to ask residents about their experience of living in residential aged 
care.   
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Not all residents will be interviewed, the number of interviews will be randomised and 
determined by the size of the facility.  

The Commission will retrieve representative data from the My Aged Care Portal and will 
ask us to verify this information against our records. This information will be used when a 
selected resident is unable to participate in an interview. This proxy will be contacted by 
phone and asked to respond to the interview in “the voice of the resident”.  

Further information will be provided to all residents and representatives when a date for 
the interviews is scheduled at each site.   

The results of the interviews held at each site will inform a Consumer Experience Star 
Rating the Australian Government will publish on each site from December 2022. 

 

Thank you  

I know how difficult it has been this year for residents and their families.  I thank you for 
being so understanding and assisting us to care for your loved ones.    

I also urge you to be kind to our staff, they have been amazing under very trying 
conditions.  We have significant workforce pressures and despite all our efforts to recruit 
there are days when we are unable to fill all of our shifts. 

Our staff, managers and support staff are working incredibly hard to ensure our residents 
are provided with the care they need.  When people are unkind to our staff, it makes 
them feel undervalued.  Right now, when aged care is under pressure, we need every 
staff member to feel valued and appreciated. Please help me and the Eldercare Board 
and management to do this. 

 

COVID-19 Hotline 
Our hotline is still active. If you have any questions re COVID-19, please call the hotline 
on 0477 995 542. The hotline is open Monday to Friday from 9.00am to 4.00pm. The hot 
line is not open on public holidays.  The hot line is not answered outside of these hours, 
please speak with your Site Operations Manager or Registered Nurse in charge at the site 
if you have urgent questions about COVID outside of the hotline hours. 

 

Kind Regards 

Jane Pickering  
Chief Executive 
 

 


